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BVK

+ Human Values & Behavior
+ The Wave Theory
+ Opportunities for Clients 

Today’s Flow:
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Iconic brands create 
brand craving.
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Threat 
Forage 

Adaptation

Burnout 

Empowerment

Normalcy
Thrive Mindset

Resilience Mindset

Growth

Wave 2: The Quest for BettermentWave 1: The Quest for Control

Optimism
Progress Comfort

Escape 

Cravings / Needs:
Comfort
Escape 

Clarity
Hope 

Safety
Protection 

Order
Contribution 

Confidence
Purpose

Wave Theory: 
As we experience COVID-19, we progress through waves – our mindsets, cravings and behaviors shift as we navigate 
the quest for control to the quest for betterment. 



BVK

Burnout

How can our clients help 
consumers build towards 
closure during burnout?

Empowerment

How can we ensure our 
clients stay relevant during 
consumers re-evaluation?

Growth

How can our clients make 
contributions or validate the 

betterment purpose?

We’re craving:

Clarity 
Hope

We’re craving:

Optimism
Progress 

We’re craving:

Confidence 
Purpose

Opportunities for our clients:



!"##$%

Thank You.


